What data does Monitor gather?:

I List of SAP Users
| List of Tcodes
I SAP Usage:
-- Tcode
-- Dialogs
-- Updates
i List of Roles
I Help Accesses:
-- User
-- Tcode
-- Document

i List of Documents

1 Benchmark Data
-- Tcode
-- Document
-- Step Count
-- Duration

| Business Process
-- Process Name
-- List of Tcodes

For more information:

Insite Objects, Inc.
10777 Westheimer
Suite 925

Houston, TX 77063

713.952.9822 main
713.952.9877 fax

Insite Objects Ltd.
Vista Business Centre
Salisbury Road
Middlesex

TW4 6JQ

+44 207.993.8319 main
+44 207.900.6508 fax

www.insiteobjects.com

Why choose RESINENita:

How can you improve performance if you can’t measure it?

Network, Server and Database systems all have performance monitoring technology to
ensure proper performance and to address potential issues before they impact the
business. Yet until now, the most critical business resource, information worker skill, was
left to manual, unscientific measurement techniques. RESITE Monitor takes on this
challenge.

Hard, factual data

The key to receiving the best cost to performance ratio is the application of the proper
method to the proper SAP business process. Without hard, factual data, efficient
allocation of resources can be difficult, if not impossible. With Monitor you get:

- Business Report Cards

- Benchmarks, KPI's and Performance
- Certification

- Historical Trends

- Process Utilization and Performance
- Impact of Training

- Utilization of Support

- Financial Metrics and KPI

Cost effective right away

Monitor can save you 50% or more in the time and cost that it once took to analyze your
SAP system. Monitor's cost effectiveness goal is to get your team reducing saturation
training and increasing productivity with minimal impact on regular business.

RESITE Monitq

How does RESITE Monitor work?

RESITE Monitor uses SAP agents to monitor various log and server activity. This
activity is then combined with various modeling data consisting of a variety of
propriety algorithms and (if provided) data provided by RESITE Publisher.
Information is then available via a web interface.



